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BUS SERVICES — MIDLAND ELECTORATE 
Grievance 

MRS M.H. ROBERTS (Midland) [9.15 am]: I grieve to the Minister for Transport about public bus services in 
my electorate. If it is not enough that this government started its term of government eight years ago by taking 
money off budget for Midland train station, it is now depleting my electorate of bus services. I have made some 
very reasonable requests for the reinstatement of services, but I keep getting the brush off from this minister and 
the government. This is not just an inconvenience to my constituents; it is causing hardship to them. The suburbs 
that I particularly want to grieve about today, even though I could grieve about a whole lot more, minister, are 
Greenmount, Darlington and Koongamia. 
I wrote to the minister about services in Koongamia last year when he removed the service from Scott Street and 
inconvenienced a lot of people there. When I say inconvenienced, I do not know whether the minister has ever 
been to Koongamia, Darlington or Greenmount, but they are hilly suburbs. They are not new suburbs; they have 
been around for decades and decades—probably the best part of 100 years. We are not talking about some new 
outer suburbs or whatever. These are all suburbs within just a few kilometres of Midland town centre and the 
minister is taking bus services away. I make reference to the hilly nature of these suburbs because for the elderly, 
the disabled and others getting from point A to point B when a new bus stop is much further away is a real 
problem. Imagine them doing it with a walking frame or a wheelchair or some other device. Try doing that after 
a hip replacement or a knee replacement or whatever. Try doing that without a footpath. Maybe the minister has 
footpaths in every street in his electorate, but I do not. That is not the nature of these hills suburbs. 
Many of the new routes that the minister expects pedestrians to take are really dangerous. They have been made 
even more dangerous because many more people are being expected to cross four lanes of traffic on 
Great Eastern Highway. The minister has dressed up these bus route changes as being necessary because of 
safety concerns on Old York Road. The bus service on Old York Road is the principal issue that I want to raise 
today. I want the minister to revisit the changes to services on Scott Street and what that has done to Koongamia, 
because that is just wrong and it is having a very sad impact on my constituents there. But now the minister has 
taken more services out of Darlington and Greenmount, which is affecting people there. We have gone from 
having 35 services a week to a single service in the morning on a weekday, and only when school is on. It is just 
nonsense. I know that the minister has correspondence from me on this issue, which he has probably looked at, 
so given the shortness of time I will not repeat those points. I expect that the minister has read that 
correspondence. I also know that the minister has received correspondence from Mr Timothy Siragusa. I expect 
that he has sent the minister at least one letter containing quite a lot of detail about these services—services such 
as routes 320, 321 and 328 and the changed route 323, which is not helping anyone. 
There are minimal changes that could be made. There are ways around the so-called safety issues for bus drivers 
to which the minister referred. It is a cop-out to say that this is somehow driven by concerns about safety, bus 
routes and so forth. What the minister has done—he should admit this—is reduce the number of services without 
coming up with an alternative service on the basis that it will add time to the journey. That does not cut it with 
anyone. People need bus services. I do not know how the minister expects people in Greenmount and Darlington 
to use public transport. It is the old chicken-and-the-egg argument, because as services are withdrawn and there 
are fewer of them, fewer people use them because there is nothing much left to use. It is just wrong. I know that 
the minister is under pressure because of his budget. I know that there are demands in developing new suburbs 
and that he is under pressure to provide services to those suburbs, but it is not right to take away existing 
services. People make life decisions when they purchase a house no matter what age they are. Some people who 
have purchased a house in this area are elderly, and they have done so on the basis that they know that they can 
walk to the bus stop that is out the front of their house or just down the corner. Some people in their 50s, 60s and 
70s have bought houses in this area knowing that in their old age, they will need to rely on public transport. They 
were in a position in which they had an easy and safe walk to a bus stop to catch the bus to Midland train station, 
which then opened up the world to them because from there they could catch a train to Fremantle, Mandurah or 
Joondalup. They cannot do that in the situation the minister has created. 
There is a lot of detail in Mr Siragusa’s letter. I make it very clear that he is not the only complainant. If the 
minister looks at his records, I expect that other people have taken the liberty to complain to him. My office has 
been inundated with phone calls about this issue. I will not be fobbed off with talk that only a few people were 
catching the bus and that it is about safety and whatever. The minister should tell us quite clearly how many bus 
services have been cut each week and how much money the department is saving by giving a reduced service 
because it is a real problem. 

I have made other requests, and the minister will be hearing more about this one. I refer to the situation in which 
the department will not provide a school bus service across the hill from suburbs such as Koongamia and 
Greenmount so that students can get across to Swan View Senior High School. This is a major problem for 
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students going to Swan View Senior High School. We have a ludicrous situation in which students who live in 
Koongamia or Greenmount have to catch a bus down Great Eastern Highway to Midland and change buses at 
Midland train and bus station to get a bus up Morrison Road to get to Swan View Senior High School. That is 
quite a long journey. If the department provided just one small bus service, a short service, for the schoolkids 
across the top of the hill—I am talking about a matter of less than two kilometres—that service would encourage 
the use of public transport, especially in an area such as Koongamia, which is not an affluent area. People need 
that service. I am getting an answer before the member for Belmont makes her grievance. 
The SPEAKER: Patience please, member for Belmont! 
MR D.C. NALDER (Alfred Cove — Minister for Transport) [9.22 am]: I thank the member for Midland for 
raising this grievance. The provision of bus services across metropolitan Perth is a constant challenge for the 
department. Since coming to government, we have increased the number of buses in the fleet by 30 per cent, 
with an increased record level of new kilometres right across the metropolitan area. But we still have to review 
all services from both a patronage and safety perspective. 
I note that the member for Midland wrote to me about this issue in March this year and that she received 
a response from my office. I will continue to look at some of the specific issues that the member raised today 
about coming down and going back out. I would like the department to help me better understand the issue. 
I will provide the information that I have been provided about the services, but before I do, I just add that since 
coming to government, we have made sure that in upgrading the fleet—we have spent just under half a billion 
dollars in upgrading the Transperth bus fleet—we moved away from gas, an initiative undertaken by the 
previous government, which meant that because of the lack of pressure, we could not get any buses out in the 
member’s electorate. 
Mrs M.H. Roberts interjected. 
The SPEAKER: Member for Midland! 
Mr D.C. NALDER: We have been able to upgrade a lot of buses in the eastern metropolitan area and provide 
a better service as a result of that move. 
Transperth has regrettably, but through necessity, withdrawn the Midland-bound 320, 321 and 328 bus services 
from Old York Road, Greenmount. This was due to safety concerns associated with right-turn movements onto 
Great Eastern Highway. Safety is of paramount importance, and I expect that the member for Midland will 
appreciate that we hold our passengers’ welfare in the highest regard. 
Mrs M.H. Roberts: There are alternatives — 
Mr D.C. NALDER: I will talk about them — 
Mrs M.H. Roberts interjected. 
The SPEAKER: Member for Midland, I call you to order for the first time. 
Mrs M.H. Roberts interjected. 
The SPEAKER: Do you want to be called for a second time? I will oblige you. 
Mr D.C. NALDER: Member for Midland, I will step through what has happened, the logic that has been used 
and the information that has been provided to me by the department. 
Traffic conditions on Great Eastern Highway have intensified, and, as a result, Transperth’s contracted service 
provider, Swan Transit, had increasingly expressed concern about buses performing the right-turn manoeuvre. 
Given that the median strip is not wide enough to allow buses to rest in the centre of the road, they were required 
to pull through all four traffic lanes on Great Eastern Highway in the one manoeuvre in high-speed traffic. As 
a result of the concerns raised by the service operator, Transperth commissioned an independent road safety 
audit. The outcome of the audit confirmed the concerns raised by Transperth’s service operator. Several safety 
issues were identified with bus operations at the intersection of Great Eastern Highway and Old York Road. As 
I mentioned at the beginning of my response, this is regrettable, but Transperth did not consider this issue lightly. 
Several options to modify the intersection were considered to improve the safety for buses making the right turn. 
However, all options were ruled out because they created other safety issues and/or were very expensive. The 
first option considered was to widen the median on Great Eastern Highway by at least six metres to make it large 
enough to hold buses so that they could make the turn in two movements. This would require the realignment of 
at least two traffic lanes on Great Eastern Highway, property acquisition and the construction of retaining walls. 
The second option was the installation of a roundabout, but this would also involve significant property 
acquisition and the construction of retaining walls. The third option was the installation of traffic signals. 
However, it was determined that it simply was not logical to stop all Great Eastern Highway traffic coming down 
Greenmount Hill at a new set of traffic signals, particularly considering the need for an arrester bed prior to the 
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lights. It is also important to note that each day only around 16 passengers were boarding in Old York Road prior 
to the withdrawal of the services to Midland. I reiterate that the change only affects services travelling to 
Midland; services from Midland will remain in Old York Road. 
In order to cater for the bulk of passengers affected, who are primarily school students travelling to local schools, 
Transperth introduced a route 323 service commencing from Old York Road, Greenmount, travelling via 
Swan View Road to Midland station. This service runs from Old York Road after Bona Vista Road—it is stop 
14963—via Old York Road. It turns right at Swan View Road, left at Morrison Road and right at Talbot Road to 
travel the normal route to Midland station. This trip commences at 6.50 am only on school days and has been timed 
to enable students to travel to all Midland and foothill-area schools. After this time, Old York Road passengers 
must make their own way to existing stops on Great Eastern Hwy east and west of the Old York Road intersections. 
Although I acknowledge the concerns raised about patrons having to cross Great Eastern Highway, I am unable 
to support the reinstatement of the Midland-bound services in Old York Road because of the identified safety 
issues. I understand that a number of alternative service alterations or reroutes of the bus services have been 
suggested. However, Transperth does not consider them to be viable alternatives because they either present with 
similar safety issues or result in a significant additional time impost for existing passengers. 
I appreciate the concerns of the member for Midland’s constituents. It is regrettable that Transperth is unable to 
offer any relief. However, safety is paramount in any given scenario, and I accept Transperth’s position that 
there are no viable alternatives given our obligations to other passengers and road users, residents who may not 
necessarily appreciate the acquisition of their property and our fiscal responsibilities when considering the 
value-for-money prospect of any new road project or modification. 
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